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Don A. Dillman   
 

A.    CONTACT INFORMATION 
 

     Social and Economic Sciences Research Center 
     133 Wilson-Short Hall, PO Box 644014 
    Washington State University 
   Pullman, Washington 99164-4014 
   Telephone: (509) 869-7002 
     FAX: (509) 335-0116 
     E-mail:  dillman@wsu.edu web page: https://sesrc.wsu.edu/our-team/dr-don-dillman/  
 
B. EDUCATION 
 

     B.S.: 1964 Iowa State University; Agronomy 
     M.S.: 1966 Iowa State University; Rural Sociology 
     Ph.D.: 1969 Iowa State University; Sociology (Major); Political Science (Minor) 
  
C. PROFESSIONAL POSITIONS 
 
 

2003-present Regents Professor, Department of Sociology and Social and Economic Sciences Research 
Center, Washington State University. 

 
2000-2010 Thomas S. Foley Distinguished Professor of Government and Public Policy in The Thomas 

S. Foley Institute for Public Policy and Public Service, Washington State University. 
 

     1996-present Deputy Director for Research and Development, Social & Economic Sciences Research 
Center at Washington State University. 

 

     1991-1995 Senior Survey Methodologist, Office of the Director, U.S. Bureau of the Census, Suitland, 
Maryland [appointed under Intergovernmental Personnel Act (IPA) with Washington State 
University]. 

 

1986-1996 Director, Social and Economic Sciences Research Center, Washington State University. 
 

     1984-1985 Acting Chair, Department of Child and Family Studies, Washington State University. 
 

     1978-2003 Professor, Departments of Sociology and Rural Sociology, Washington State University. 
 

     1978 Acting Community Resource Development Program Leader, Cooperative Extension Service, 
Washington State University. 

 

     1973-1981 Chair, Department of Rural Sociology, Washington State University. 
 

     1973-1978 Associate Professor, Department of Sociology; Associate Rural Sociologist, Department of 
Rural Sociology, Washington State University. 

 

     1970-Present Graduate Faculty, Washington State University. 
 

     1970-1973 Coordinator, Social Research Center's Public Opinion Laboratory, Washington State 
University. 

 

     1969-1973 Assistant Professor, Department of Sociology; Assistant Rural Sociologist, Department of 
Rural Sociology, Washington State University. 

  

     1967-1969 Research Associate, Iowa State University; Associate Director for evaluation study of the 
Iowa Comprehensive Alcoholism Project. 

 

1961-1967 Research Assistant, Iowa State University. 
 

 1961-1962 Trainee, Cooperative Extension Service, Mt. Pleasant and Atlantic, Iowa. 
 
 
 
 

https://sesrc.wsu.edu/our-team/dr-don-dillman/
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D. AWARDS, HONORS, AND SPECIAL APPOINTMENTS 
 

1980-1983 Fellow, Kellogg National Fellowship Program. 
 

1983 Certificate for Outstanding Service to the Rural Sociological Society for co-editing, Rural 
Society in the U.S.: Issues for the 1980’s 

 
1983 M. E. John, Invited lecture, Pennsylvania State University. 
 
1983-1984 President, Rural Sociological Society (of America). 

 
1985 Washington State University Distinguished Faculty Address. 

 
1985, 1987 Guest Professor, ZUMA/Zentrum Fur Umfragen Methoden Und Analysen (Center for Survey 

Methods and Analysis), Mannheim, West Germany. 
 

1987 Elected Fellow, American Association for the Advancement of Science. 
 

1987-1989 USDA, National Rural Development Advisory Council. 
 

1988-1999 Instructor, 41st-52nd Summer Institutes, Survey Research Techniques, Institute for Social 
Research, University of Michigan, Ann Arbor. 

 
1989-1990 Advisory Panel to U.S. Office of Technology Assessment Study on Rural 

Telecommunications and Economic Development. 
 

1989-1993 Advisor, Group 11, Kellogg National Fellowship Program. 
 

1990 Designation of Mail and Telephone Surveys: The Total Design Method as a Citation Classic 
by the Institute for Scientific Information in recognition of citation in over 340 publications 
(through 2013, this book now in its 4th edition has been cited more than 20,000 times). 

 
1991 Outstanding achievement citation and plaque from The Boeing Company, Seattle, 

Washington, to the Social and Economic Sciences Research Center for development of 
employee survey processes to measure company accomplishment of strategic objectives 
(team leader of consultation group which included M. Chris Paxson, Peter Burke, and John 
Tarnai). 

 
1991 Technical Design Panel, National Science Foundation Scientific Personnel Surveys. 

 
1992-1993 Oversight Advisory Panel, National Institute of Health Public Knowledge and Understanding 

of the Life Sciences Survey. 
 
1992 Outside Referent and Participant in Final Debate, Ph.D. Defense for E. D. de Leeuw, Vrije 

Universiteit, Amsterdam, The Netherlands.ini 10 
 

1993 Gamma Sigma Delta Distinguished Lecture, College of Agriculture, Louisiana State 
University. 

 
1994 College of Liberal Arts 1994 Faculty Distinguished Achievement Award, Washington State 

University. 
 

1995 Sahlin Faculty Excellence 1995 Award winner for research and creative activity, Washington 
State University. 

 
1995-2021 Gallup Organization Senior Scientist. 

 
1995 Designation of Mail and Telephone Surveys: The Total Design Method by the American 

Association for Public Opinion (AAPOR) as one of 50 books having significantly influenced 
public opinion research during the last 50 years, 1945-1995. 

    
1995 Elected Fellow, American Statistical Association. 
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1995-1997 Elected, Secretary-Treasurer, American Association for Public Opinion Research. 
 
1996 National Research Council, Advisory Panel on Survey of Earned Doctorates. 
 
1997-1999 Advisory Committee to the National Science Foundation; Social, Behavioral and Economic 

Directorate. 
 
1998 1997 Significant Difference Award from the Gallup Organization “for increasing response rates 

through respondent-friendly survey design.” 
 
1998 Creation by the Gallup Organization of the “Dillman Award” for the associate who has 

implemented change in mail methodology  (1997 award to Mary Gansmer, graphic designer; 
1998 award to Laurie Reinhart). 

 
1998 Recipient of the 1998 Excellence in Research Award, the Rural Sociological Society. 
 
1999 Recipient of $30,000 gift from the Gallup Organization to Washington State University to support 

unspecified methodological research. 
 
1999-2000 Councilor-At-Large, American Association for Public Opinion Research. 
 
2000 Roger Herriot Award for Innovation in Federal Statistics from American Statistical Association 

Sections on Social Statistics and Government Statistics, and the Washington Statistical Society. 
 
2000 Guest Professor, ZUMA, German Center for Survey Methods Research. 
 
2000-2001 Vice-President, American Association of Public Opinion Research. 
 
2001 Iowa State University Alumni Association Distinguished Achievement Citation, its highest alumni 

honor. 
 
2001-2002 President, American Association of Public Opinion Research. 
 
2002 Second recipient of the Washington State University Eminent Faculty Award created in 2001, its 

highest faculty honor. 
 
2002 Lester F. Ward Distinguished Contributions to Applied Sociology Award from the Society for  

Applied Sociology. 
 
2003 Promoted to Regents Professor, Washington State University. 
 
2003 The AAPOR Award for Exceptionally Distinguished Achievement from the American Association 

for Public Opinion Research. 
 
2004 Gift from Gallup Organization ($35,000) for unspecified methodological research. 
 
2004 -2005          Appointed to National Academy of Science Panel on Census Residence Rules. 

 
2005 National Institute for Farm Safety Special Recognition Award for Historical Research          

 Contribution, “The Design and Administration of Mail Surveys.”   

 
2006 Helen Dinerman Award for Career Contributions to innovative Research and   

     Methodology from the World Association for Public Opinion Research 
 

2006 Gift from Gallup organization ($25,000) for unspecified panel methodological research. 
 
2006-2009   Appointed by U.S. Secretary of Labor to The Federal Economic Statistics Advisory Committee 

(U.S. Bureau of Economic Analysis, Bureau of Labor Statistics and U.S. Census Bureau). 
 
2007 Gift from Gallup organization ($27,500) for unspecified panel methodological research. 

 
2007 Iowa State University, Department of Sociology, College of Agriculture and Life Science 150th 
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Anniversary Celebration Lecture. 
 
2008 Distinguished Rural Sociologist Award for Career Achievement. The Rural Sociological 

Society  
 
2009 Visiting Professor, University of Alberta, Medical School, Sociology Department and School 

of Nursing. Edmonton. 
 
2009-2012 Member, National Academy of Science Panel on Residential Building and Energy Use 

Surveys of Energy Information Administration. 
 
2010 Elected to Washington State Academy of Science 
 
2010 Fulbright-Hays grant from U.S. Department of State and U.S. Embassy in France to present 

lectures on, “Measurement of Race and Ethnicity in the United States,” at universities in 
Bordeaux, Lyon and Paris, France.  

 
2010-2012 Appointed by U.S. Secretary of Commerce to reorganized Federal Economic Statistics 

Advisory Committee (U.S. Bureau of Economic Analysis, Bureau of Labor Statistics and U.S. 
Census Bureau). 

 
2011-2012 Appointed Chair, National Academy of Science Panel on Redesign options for the Bureau of 

Labor Statistics Consumer Expenditure (CE) Survey. 
 
2011 Recipient of “Influential Book Award” from the American Association for Public Opinion 

Research for Survey Non-response (Wiley, 2002) edited by Groves, Dillman, Eltinge and 
Little. 

 
2011 Tyner Invited Lecture, Florida State University, Tallahassee. 
 
2011-2014 Appointed by the Director of the National Science Foundation to Alan T. Waterman Award 

Panel that recognizes, annually, an outstanding young researcher in any field of science or 
engineering with a $1 million award.  

 
2012 Howard Beers Invited Lecture and Workshop, University of Kentucky, Lexington. 
 
2013 Louis N. Gray Graduate Student Advocate Award. Department of Sociology, Washington 

State University, Pullman. 
 
2013-2016 Reappointed by the U.S. Secretary of Commerce to the Federal Economic Statistics 

Advisory Committee (FESAC), for the U.S. Bureau of Economic Analysis, Bureau of Labor 
Statistics and U.S. Census Bureau 

 
2012-2016 Co-editor Sociology E News, Department of Sociology Newsletter 
 
2013-2020 Appointed to GESIS.  (Mannheim, Germany), Panel Quality Assurance Board. 
 
2013-2014 Chair, 2014 National Science Foundation Alan T. Waterman Award Committee for Selection 

of nation’s top scientist no older than 35. 
 
2014 Appointed to National Academies Steering Committee for Workshop to Redesign NSF 

Survey of Research and Development conducted by Nonprofit Organizations. 
  
2015-2020 Appointed to three-year term on the National Academies of Sciences, Engineering and 

Medicine Committee on National Statistics (CNSTAT). Reappointed in 2017 to second three 
year term. 

 
2016 Faculty recipient (with Joye J. Dillman) of the “Cougar Colleague of the Year” Award for 38 

consecutive years of contributions to the WSU Foundation as an employee of Washington 
State University. 

 
      2016-2018 Appointed to National Academies of Sciences, Engineering and Medicine Expert Panel to 

Evaluate the National Center for Science and Engineering Statistics Approach to Measuring 
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the science and engineering workforce. 
 
2016 Awarded lifetime designation as “National Associate” of the National Academies of 

Sciences, Engineering and Medicine to recognize extraordinary contributions through pro 
bono service to its National Research Council and Institute of Medicine programs. 

  
2016 Selected as “Summer at Census Scholar” U.S. Census Bureau, Suitland, MD. July 11-13 
 
2016 Received the Paul F. Lazarsfeld Award for a career of scholarship in sociological 

methodology from the Methodology Section of the American Sociological Association. 
August 20 

 
2016 Received Joseph Waksberg award for outstanding contributions to the theory and practice of 

survey methodology from Statistics Canada and The American Statistical Association. 
October 13 at le9 Colloque francophone sur les sondages, Gatineau (Quebec), Canada. 
October 13. 

 
2017 Received (with Leah Christian, Michelle Edwards, Benjamin Messer, Morgan Millar and 

Jolene Smyth) the American Association for Public Opinion Research 2017 Warren J. 
Mitofsky Innovator Award for development of web-push data collection methods now used in 
many countries for conducting censuses and sample surveys relevant to public policy. May 
20. 

 
2018 Guest Professor, GESIS and University of Mannheim, Mannheim, Germany 
 
2018 National Academies of Science, Engineering and Medicine, Steering committee member for 

Workshop on Improving American Community Survey Data collection methods. 
 

2019 M.E. John 2019 Distinguished Lecture, The Pennsylvania State University, State College, 
April 10 

 
2019 JPSM (Joint Program for Survey Methods) 2019 Distinguished Lecture, University of 

Maryland, College Park.  April 13 
 
2019 Recognized by Washington State University Quarter Century Club for completing 50 years 

of employment as a member of the WSU faculty.  September 25 
 

   
E. RESEARCH AND POLICY INTERESTS 
 

A career-long emphasis on theory and research to improve survey methodologies and apply them to the 
conduct of quality surveys of local, national, and international importance.  Research has also emphasized 
the development and utilization of new technologies including the impact of information technologies on rural 
people and organizations.  Each of these research thrusts is complimented by policy interest in the 
application of research results.  Publication efforts are oriented to scholarly as well as policy and research 
audiences from multiple disciplines. Sociological areas of interest include: survey methodology, community, 
rural sociology, public policy, and the innovation and diffusion of new technologies. 
 
 

F.  PUBLICATIONS 
 

Books and Edited Volumes 
 

1. Dillman, Don A.  1978.  Mail and Telephone Surveys:  The Total Design Method.  New York:   
 Wiley-Interscience.  375 pp. 
 
2. Dillman, Don A. and Daryl J. Hobbs (eds.). 1982.  Rural Society in the U.S.:  Issues for the 1980s. 
 Boulder, CO: Westview Press.  422 pp. (Hard and soft cover editions published simultaneously.) 
 
3. Tremblay, Kenneth R., Jr. and Don A. Dillman.  1983.  Beyond the American Housing Dream: 
 Accommodation to the 1980s.  Washington DC: University Press of America. 157 pp.  (Hard and soft 

cover editions published simultaneously.) 
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4. Parker, Edwin B., Heather E. Hudson, Don A. Dillman, and Andrew D. Roscoe.  1989.  Rural America in 
 the Information Age:  Telecommunications Policy for Rural Development.  The Aspen Institute and 

University Press of America.  170 pp. 
 
5. Parker, Edwin B., Heather E. Hudson, Don A. Dillman, Sharon Strover and Frederick Williams.  1992.  

Electronic Byways:  State Policies for Development through Telecommunications.  Boulder, CO: 
Westview Press.  306 pp. 

 
6. Allen, John C. and Don A. Dillman.  1994.  Against All Odds:  Rural Community in the Information Age.  

Boulder, CO: Westview Press.  238 pp. 
 
7. Salant, Priscilla and Don A. Dillman.  1994.  How to Conduct Your Own Survey.  John Wiley Co.: New 

York, NY.  232 pp.  (Alternate selection, Newbridge Book Club; The Executive Program.) 
 
8. Dillman, Don A.  2000.  Mail and Internet Surveys: The Tailored Design Method.  2nd Edition.  New York: 

John Wiley Co. 464 pp. 
 
9. Groves, Robert M., Don A. Dillman, John Eltinge, and Roderick J. A. Little (eds.).  2002.  Survey 

Nonresponse.  New York: Wiley-Interscience. 
 

10. National Research Council. 2006. Once, Only Once, and in the Right Place: Residence Rules in the 
Decennial Census. Panel on Residence rules for the Decennial Census. Editors: Daniel L. Cork and 
Paul R. Voss. (Members of the Panel: Paul R. Voss, Chair, Jorge Chapa, Don A. Dillman, Kathryn Edin, 
Colm A. O’Muircheartaigh, Judith Seltzer, C. Matthew Snipp and Roger Tourangeau). Division of 
Behavioral and Social Sciences and Education. Washington D.C. The National Academies Press.. 

 
11. Dillman, Don A. 2007. Mail and Internet Surveys: The Tailored Design, Second Edition—2007 Update.  

      John Wiley: Hoboken, NJ.  565 pp. ISBN: 0-470-03856-x.  523 pp. 
 

12. de Leeuw, Edith,  Joop Hox and Don A. Dillman (eds.). 2008.   International Handbook of Survey 
Methodology.  Lawrence Erlbaum, Taylor and Francis Group, LLC, New York. 549 pp.  

 

13. Dillman, Don A., Jolene D. Smyth and Leah Melani Christian.  2009.   Internet, Mail and 
Mixed-Mode Surveys: The Tailored Design Method, 3rd edition.  John Wiley: Hoboken, NJ  
499 pp. 

 
14. National Research Council. 2012. Effective Tracking of Building energy Use: Improving the 

Commercial Buildings and Residential Energy Consumption Surveys. Panel on Redesigning 
the Commercial buildings and Residential energy Consumption Surveys of the Energy 
Information Administration, William F. Eddy and Krizstina Marton, editors. (Members of the 
Panel: William E. Eddy, Chair, Marilyn A. Brown, Frederick Conrad, Don A. Dllman, Dwight K. 
French, Jack G. Gambino, Clark W. Gellings, Jane F. Gentleman, David G. Hungerford, 
Phillip S. Kott, Nina S-H. Lam, Alan K. Meier, Michael M. Meyer, and Maxine L. Savitz.) 
Division of Behavioral and Social Sciences and Education, and Board on Energy and 
Environmental Systems, Division on Engineering and Physical Sciences. Washington D.C. 
The National Academies Press.  

 
15. Dillman, Don A., Editor.  2012.  Special Issue on Item Non-response. Survey Practice: 

Practical Information for Survey researchers. April. 5 (No. 2) 
http://surveypractice.wordpress.com/ 

 
16. National Research Council.  2013. Measuring What We Spend: Toward a New Consumer   

Expenditure Survey.  Panel on Redesigning the BLS Consumer Expenditure Surveys, Don A. 
Dillman and Carol C. House, Editors. Committee on National Statistics, Division of Behavioral 
and Social Sciences and Education.  Washington, DC: The National Academies Press. 
(Members of the Panel. Don A. Dillman, David M. Betson, Mick P. Couper, Robert F. 
Gillingham, Michael W. Link, Bruce D. Meyer, Sarah M. Nusser, Andy Peytchev, Mark M. 
Pierzchala, Robert Santos, Michael F. Schober, Melvin Stephens, Jr. and Clyde Tucker)  
 

17. Dillman, Don A. Jolene D. Smith and Leah Christian. 2014. Internet, Phone, Mail and Mixed-

http://surveypractice.wordpress.com/
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Mode Surveys: The Tailored Design Method. 4th edition, 499 pages. John Wiley” Hoboken, 
NJ.  

 
18. National Research Council. 2018.  Measuring the 21st Century Science and Engineering 

Workforce Population: Evolving Needs. Panel to evaluate the National Center for Science 
and Engineering Statistics approach to measuring the science and engineering workforce.  

Committee on National Statistics, Division of Behavioral and Social Sciences and Education.  
Washington, DC: The National Academies Press. https://doi.org/10.17226/24968  Rita Colwell (co-
chair), James S. House (Co-chair), Jennifer Sue Bond, Geoff Davis, Don A. Dillman, Richard Freeman, 

Jack Gambino, Maresi Nerad, Randall Olsen, Willie Pearson, Jr., Keith Rust, Nora Cate Schaeffer, 
James Wagner and Yu Xie. 

 
19. National Academies of Sciences, Engineering and Medicine. Letter Report on the 2020 Census. 

Washington DC, The National Academies Press. 2018  https://doi.org/10.17226/25215  James, House, 
Francine Blau, Mary Ellen Bock, Anne C. Case, Michael Chernew, Janet Currie, Donald Dillman, 
Constantine Gatsonis, Robert M. Groves, Thomas Mesenbourg, Sarah Nusser, Colm O’Muircheartaigh, 
Roberto Rigobon, Judith A. Seltzer. 

 
20. Dillman, Don A.  2013-2018. Founding Co-Editor of Sociology News, Official Newsletter of the 

Department of Sociology, College of Arts and Sciences, Washington State University.(Volumes 1-6) 
https://soc.wsu.edu/socnews/  
 

 
Other Publications (Including journal articles, book chapters, and technical reports) 
 

1. Beal, George M., Gerald E. Klonglan, Paul Yarbrough, Joe M. Bohlen, and Don A. Dillman.  1967.   
 "System Linkages Among Women's Organizations."  Iowa State University, Ames, IA:  Rural Sociology 

Report No. 42.  155 pp.   
 

2. Klonglan, Gerald E., Don A. Dillman, Joel S. Wright, and George M. Beal.  1969.  "Agency Interaction 
 Patterns and Community Alcoholism Services."  Iowa State University, Ames, IA:  Sociology Report No. 

73.  302 pp. 
 

3. Klonglan, Gerald E., Joel S. Wright, and Don A. Dillman.  1969.  "Alcoholism Services: Client 
Characteristics and Treatment Outcomes.” Iowa State University, Ames, IA: Sociology Report No. 74. 
271 pp. 

 
4. Klonglan, Gerald E., Marjory M. Mortvedt, Don A. Dillman, and Joe M. Bohlen.  1969.  "Poverty and 
 Alcoholism in Families."  Iowa State University, Ames, IA:  Sociology Report No. 72.  461 pp. 
 
5. Klonglan, Gerald E. and Don A. Dillman.  1969.  "Iowa Comprehensive Alcoholism Project Research 

Summaries.”  Iowa State University, Ames, IA:  Sociology Report No. 76.  104 pp. 
 
6. Dillman, Don A.  1971.  "Review of Woodruff:  A Study in Community Decision-Making."  Rural 

Sociology 36(2): 237-238. 
 
7. Dillman, Don A.  1971.  "Public Values and Concerns of Washington Residents."  Washington 

Agricultural Experiment Station Bulletin No. 748, December. 
 
8. Dillman, Don A.  1972.  "Increasing Mail Questionnaire Response for Large Samples of the General 
 Public."  Public Opinion Quarterly 35(3): 254-257. 
 
9. Dillman, Don A. and James A. Christenson.  1972.  "The Public Value for Pollution Control."   
 In William R. Burch, Jr. et al. (eds.), Social Behavior, Natural Resources and the Environment.  New 

York:  Harper and Row. Pp. 237-256 
 
10. Dillman, Don A. and Russell P. Dobash.  1972.  "Preferences for Community Living and Their 
 Implications for Population Redistribution.”  Washington Agricultural Experiment Station Bulletin No. 

764, November. 
 
11. Dillman, Don A.  1973.  "Population Distribution Policy and People's Attitudes:  Current Knowledge 
 and Needed Research.”  Prepared for Urban Land and Institute under grant from United States 

https://doi.org/10.17226/24968
https://doi.org/10.17226/25215
https://soc.wsu.edu/socnews/
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Department of Housing and Urban Development.  77 pp. 
 
12. Dillman, Don A. and James A. Christenson. 1974.  "Towards the Assessment of Public Values." 
 Public Opinion Quarterly 38(2): 206-221. 

 
13. Dillman, Don A. and James H. Frey.  1974.  "The Contribution of Personalization to Mail 
 Questionnaire Response as an Element of a Previously Tested Method.”  Journal of Applied 

Psychology 59(3): 297-301. 
 
14. Dillman, Don A., James A. Christenson, E. H. Carpenter, and Ralph Brooks.  1974.  "Increasing Mail 
 Questionnaire Response:  A Four-State Comparison.”  American Sociological Review 39:744-756. 
 
15. Christenson, James A. and Don A. Dillman.  1974.  "Predictors of Concern for Law and Order:  A Path 

Analysis.”  Social Indicators Research 1: 217-288. 
 
16. Dillman, Don A.  1975.  "Research Implications of Western Migration.”  Western Wire 1(2): 2. 
 
17. Dillman, Don A. and James A. Christenson.  1975.  "The Public Value for Air Pollution Control."  
 Cornell Journal of Social Relations 10: 73-95. 
 
18. Dillman, Don A. and John Wardwell. 1975. “Alternatives for Washington: Communication and Survey 

Phase Results.”  Department of Rural Sociology Technical Report.  Washington State University: 
Pullman. pp. 285 

 
19. Dillman, Don A., Jean Gorton Gallegos, and James H. Frey.  1976.  "Decreasing Refusal Rates for 
 Telephone Interviews."  Public Opinion Quarterly 50(1): 66-78. 
 
20. Carlson, John E., Maurice E. McLeod, and Don A. Dillman.  1976.  "Farmers' Attitudes Toward Soil 
 Erosion and Related Farm Problems in the Palouse Area of Northern Idaho and Eastern Washington.”  

Progress Report No. 196 (September). 10 pp. 
 
21. Dunlap, Riley E. and Don A. Dillman.  1976.  "Decline in Public Support for Environmental 
 Protection:  Evidence from a 1970-1974 Panel Study."  Rural Sociology 41(3): 383-390.  Reprinted in 

Armand L. Mauss and Julie Camile Wolfe. This Land of Promises:  The Rise and Fall of Social 
Problems in America.  Philadelphia, PA:  Lippincott, 1977. 

 
22. Dillman, Don A. and Kenneth R. Tremblay, Jr.  1977.  "The Quality of Life in Rural America." 
 The Annals of the American Academy of Political and Social Science 429: 115-129. 
 
23. Dillman, Don A.  1977.  "Our New Tools Need Not Be Used in the Same Old Way."  Journal of 

Community 
 Development Society 8(1):32-43.  (An expanded version is published in National Conference on Non-

Metropolitan Community Services Research.  Committee Print of Committee on Agriculture, Nutrition 
and Forestry, United States Senate. Washington, DC. 1977. pp. 259-275. 

 
24. Dillman, Joye J., Kenneth R. Tremblay, Jr., and Don A. Dillman.  1977.  "Energy Policies Directed 
 at the Home:  Which Ones Will People Accept?"  Housing Educators' Journal 4: 2-13. 
 
25. Tremblay, Kenneth R., Jr., and Don A. Dillman.  1977.  "Research Ethics:  Emerging Concerns from 
 the Increased Use of Mail and Telephone Survey Methods."  Humboldt Journal of Social Relations 5(1): 

64-89. 
 
26. Tremblay, Kenneth R. Jr., Don A. Dillman, and Joye J. Dillman.  1977.  "Housing Satisfactions and 
 Preferences of Washington Residents:  A 1977 Statewide Survey."  College of Agriculture Research 

Center, Circular No. 605.  16 pp. 
 
27. Tremblay, Kenneth R. Jr., Joye J. Dillman, and Don A. Dillman.  1978.  Toward a Sociology of 
 Housing:  A Working Bibliography.  Monticello, IL:  Council of Planning Librarians, Exchange 

Bibliography 1485. 
 
28. Dillman, Don A., John E. Carlson, and William R. Lassey.  1978.  "The Influence of Absentee 
 Landowners on Use of Erosion Control Practices by Palouse Farmers."  College of Agriculture 

Research Center, Circular No. 607.  13 pp. 
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29. Dillman, Don A.  1978.  "A Chairperson's Response to Ad Hoc Committee on Unemployed Rural 

Sociology 
 Doctorates."  Newsline (publication of Rural Sociological Society) 6: 9-11. 
 
30. Dillman, Don A.  1979.  "Down a One-Way Road:  The Disappearance of Rural Values in America."   
 In Bishop, Donald H.  (ed.),  The American Heritage and the Rural Community. Washington State 

University Publications. Pp. 1-8 
 
31. Dunlap, Riley E., Kent D. Van Liere, and Don A. Dillman.  1979.  "Decline in Public Concern with 

Environmental Quality: A Defense of the Evidence."  Rural Sociology 44: 204-212. 
 
 

32. Fernandez, Richard and Don A. Dillman.  1979.  "The Influence of Community Attachment on 
Geographic Mobility."  Rural Sociology 44: 345-360. 

 
 

33. Dillman, Don A., Kenneth, R. Tremblay, Jr., and Joye J. Dillman.  1979.  "Influence of Housing 
 Norms and Personal Characteristics on Stated Housing Preferences."  Housing and Society 6(1): 2-19. 
 
34. Dillman, Don A.  1979.  "Residential Preferences, Quality of Life, and the Population Turnaround."  
 American Journal of Agricultural Economics 61(5): 960-966. 
 

35. Tremblay, Kenneth R. Jr., Don A. Dillman, and Kent Van Liere.  1980.  "Relationship Between 
 Community Size Preferences and Housing Preferences."  Rural Sociology 44: 509-519. 
 

36. Marans, Robert and Don A. Dillman.  1980.  "The Quality of Life in Rural America:  An Analysis of 
 Survey Data from Four Studies."  Survey Research Center, Institute for Social Research, University of 

Michigan, Ann Arbor, MI:  Research Report Series.  110 pp. 
 

37. Dillman, Don A.  1980.  "Citizens' Preferences and Concern About Growth and Its Management."   
 In Faas, Ronald C.  (ed.),  Rapid Community Growth:  Is It Manageable? Cooperative Extension 

Service, Washington State University, Pullman, Washington. Pp. 34-40 
 

38. Howell, Robert E. and Don A. Dillman.  1980.  "Needs Assessment Surveys:  Potentials, Pragmatics, 
 and Pitfalls."  In Dorothy Z. Price and Joye J. Dillman, Proceedings of the 19th Annual Western 

Regional Home Management Family Economics Educators' Conference, Department of Child and 
Family Studies, Washington State University, Pullman, Washington. 

 

39. Dillman, Don A.  1980.  "After Mount St. Helens:  Seven Gray Days in May."  Lewiston Morning 
 Tribune, May 17, Section D: 3-4.  (Complete version available as Department of Rural Sociology 

mimeo, Washington State University.  37 pp.) 
 

40. Tremblay, Kenneth R. Jr., Charles L. Schwartz, and Don A. Dillman.  1981.  "Understanding the Boom 
 Town Problem:  Value Conflict Between Old-timers and Newcomers."  Human Services in the Rural 

Environment 6(1): 11-15. 
 

41. Dillman, Don A.  1981.  "Rural Sociological Research:  The Next Ten Years."  The Rural Sociologist 
 1(4): 209-220. 
 

42. Dillman, Don A.  1981.  "Whores, Sex Education, Clawing Sycophantism, and Rural Sociology:  A Reply 
 to Nyberg."  The Rural Sociologist 1(6): 400-402. 

 

43. Dillman, Don A., Patricia A. Tripple, Carole J. Makela, Joye J. Dillman, and LaRae B. Chatelain. 
 "A Western States Perspective on Public Policy for Energy Conservation."  Housing and Society 8(2): 
80- 92.  

 
44. Tremblay, Kenneth R. Jr., Don A. Dillman, and Joye J. Dillman.  1981.  "Acceptable Housing 
 Alternatives."  HUD Challenge 12(5): 25-27. 
 

45. Carlson, John E., Don A. Dillman, and William R. Lassey.  1981.  The Farmer and Erosion:  Factors 
 Influencing the Use of Control Practices.  University of Idaho College of Agriculture Bulletin No. 601, 

April.  11 pp. 
 

46. Dillman, Don A., Mark Frederickson, B. Ray Horn, Nicholas Lovrich, Geraldine Plater, and Bruce 
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Science and Engineering Statistics.  

 
2011-2013 Additional funding USDA-NASS. $100,000. Developing Mixed-Mode Data Collection 

Strategies that Improve the Quality of Survey Responses.  
 
2011-2013 Additional funding. USDA-NASS $200,000. Developing Mixed-Mode Data Collection 

Strategies that Improve the Quality of Survey Responses,  
 
2011-2013 Expansion of Scope. USDA-NASS $60,000. Post-doctoral support for Morgan Millar to study 

measurement of inter-disciplinary research and its impact. Funded by NSF National Center 
for Statistics and Engineering Statistics. 

 
2012-2013 Additional Funding. USDA-NASS $80,000. For Postdoctoral research by Morgan Millar on 

Measurement of Inter-disciplinary Research and Its Impact. NSF National Center For Science 
and Engineering Statistics. 

 
2016 U.S. Bureau of the Census, $3,000. For participation in Summer at Census Scholar program, 

July 11-13. 
 
 

 
H. INTERNATIONAL EXPERIENCES 
 
 1963 International Farm Youth Exchange Delegate to Poland (six months). 
 1978 AID team to Eastern Islands of Indonesia to write long-term agreement between Washington 

State University and Association of Eight Eastern Islands Universities (one month). 
 1978 Fifth World Congress for Rural Sociology, Mexico City, Mexico. 
 1983 Consumer Behavior and Energy Policy Conference, Noordwijkerhout, The Netherlands. 
 1983 Kellogg Foundation Study Seminar, Colombia, South America (two weeks). 
 1985, 1987 Guest Professor, German Center for Survey Research and Analysis, Mannheim, West 

Germany  
 1988 Information Technology in Agriculture, Food and Rural Development Conference, Dublin, 

Ireland. 
 1991 Kellogg Foundation Study Seminar, Mexico (two weeks). 

 1994, 1997 Statistics Sweden, Stockholm, Sweden (one week). 
    1995 Information Technologies and Rural Development Seminar, Aberdeen, Scotland. 

 1996 Academia Sinica, Taipei, Republic of China (one week). 
 1996 World Association of Public Opinion Research Seminar, Cadenabbia, Italy. 
 2000 Guest Professor, German Center for Survey Research and Analysis (Mannheim), and 

International Conference on Social Science Methodology, Cologne, Germany (two weeks). 
 2001 Statistics Wellington, New Zealand (one week). 
 2001 Swedish Statistical Society 100th Anniversary Conference, Kalmar, Sweden. 
 2001 Congress of International Sociology, Krakow, Poland. 

2002 International Sociological Association, Australian Bureau of Statistics, and Gallup Australia, 
 Brisbane, Canberra and Sydney, Australia (two weeks). 
2003 International Statistical Institute Meetings, Berlin, Germany. 
2003 Nonresponse Workshop, Basel, Switzerland. 
2004 German On-Line Research Conference, Duisburg, Germany. 
2004 Sixth International Conference on Survey Methodology, Amsterdam, The Netherlands. 
2005 European Survey Research Association, Barcelona, Spain. 
2005 20th Anniversary Conference: Journal of Official Statistics, Stockholm, Sweden. 
2005 European Social Survey Mixed-Mode Symposium and Workshop, London, UK. 
2005 European Scientific Association Conference in Internet Surveys, Dubrovnik, Croatia.    
2006 International Workshop on Business Survey Methods, London, UK.  
2006 Measurement in Longitudinal Surveys, Essex University, Colchester, U.K. 
2006 ESOMAR 2006 Panel Survey Research, Barcelona, Spain. 



September, 2021, Don Dillman vita 
 

 
 30 

2007 Utrecht University, Expert Seminar on Trends in Survey Design. Utrecht, The Netherlands 
2007 Web Survey Conference. Lillehammer, and Statistics Norway, Oslo, Norway. 
2007 Zuma (German Center for Survey Methods Research), Mannheim, Germany. 
2008 Gesis and Center Panel, Mannheim, Germany and Tilburg, The Netherlands 
2009 Visiting Professor, University of Alberta, Edmonton, Alberta 
2009 Bremen University, Bremen, Germany, Mixed-Mode Survey Design Conference 
2010 International Sociological Association and RC-33 Conference, Gothenburg, Sweden 
2010 Bordeaux, Lyon, and Paris, France, Invited lectures on Race and Ethnicity in U.S. Census. 
2011 Beijing, China.  Inaugural Conference on Chinese Longitudinal Household Survey 
2011 Lausanne, Switzerland.  European Survey Research Association Biennial Conference 
2012 Hong Kong, China. World Association of Public Opinion Research 
2013 Stockholm, Sweden. Conference on Official Statistics and Statistics Sweden (SCB). 
2013 Ljubljana, Slovenia, European Survey Research Association Biennial Conference. 
2014 Utrecht, the Netherlands, VI European Congress of Methodology 
2014 Dajeon, Korea. Korean National Statistics Agency 6th International workshop on Internet 

Survey and Survey Methodology. 
2014 GESIS. Mannheim, Germany. 
2015 Salamanca University, Salamanca Spain 
2015 Rejkjavik, Iceland, European Survey Research Association Biennial Conference 
2016 Gatineau, Canada, 9e Colloque Francophone Sur Les Sondages. 
2017 Winnipeg, Canada, Statistical Society of Canada 
2017 European Survey Research Association Biennial Conference, Lisbon, Portugal 
2017 28th Nonresponse Error Conference, Utrecht, The Netherlands 
2018 GESIS and University of Mannheim, Guest Professor, Mannheim, Germany 
2018 Australia Bureau of Statistic Workshop on New Directors for ASB surveys 
2018 Kanter Public and NatCen/ESS/ London, England 
2019 Zagreb,  Croatia, European Survey Research Association Biennial Conference 
2020 30th Anniversary Nonresponse Error Workshop, Orobro, Sweden (Virtual) 
 

I. CONSULTING ASSIGNMENTS (Incomplete listing) 
 

1972 U.S. Department of Housing and Urban Development, Office of Policy Planning and the Urban 
Land Institute, Washington, DC. 

1974-1975 Office of Program Planning and Fiscal Management, Olympia, WA. 
1975 Washington State Office of the Governor, Olympia, WA. 
1975-1976 Northwest Regional Educational Laboratory, Portland, OR. 
1976-1977 Department of Rural Sociology, Cornell University, Ithaca, NY. 
1977 Farm Home Administration, U.S. Department of Agriculture, Washington, DC. 
1978-1979 U.S. Senate, Washington, DC. 
1979 Department of Rural Sociology, Pennsylvania State University, State College, PA. 
1979 Savings Institution Marketing Society of America, Chicago, IL. 
1979-1981 A.C. Nielson Company, Northbrook, IL. 
1979-1983 Western Region USDA Cooperative State Research Service Regional Project, W-159. 
1982 The Burke Company, Cincinnati, OH. 
1982 U.S. Department of Energy, Bonneville Power Administration, Portland, OR. 
1983-1984 U.S. Department of Agriculture, Economic Research Service. 
1984 AT&T Communications, Basking Ridge, NJ. 
1984 Institute for Policy Research, University of Wyoming. 
1984-1985 U.S. General Accounting Office, Washington, DC. 
1985 Policy Research Corporation, Chicago, IL. 
1985 Oregon Health Sciences University, Portland, OR. 
1985 National Science Foundation, Washington, DC. 
1985 Texas Department of Human Resources, Austin, TX. 
1985-1986 Alaska Public Employees Association, Juneau, AK. 
1986 USDA-1890 Regional Research Project-4. 
1986 Cornell Institute for Social and Economic Research, Cornell University, Ithaca, NY. 
1986 The Burke Company, Cincinnati, OH. 
1987 University of Guam Cooperative Extension, UOG Station, Guam. 
1987 Orlando Regional Medical Center, Orlando, FL. 
1987 National Centers for Disease Control, Atlanta, GA. 
1988 University of Texas, LBJ School of Public Affairs, Austin, TX. 
1988-1994 RCG/Hagler, Bailly, Inc., Boulder, CO. 
1988-1989 U.S. Dept. of Health and Human Services, Regional Office of Inspector General, Atlanta, 
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Georgia. 
   1989 Indiana University Center for Survey Research, Bloomington, ID. 

1989-1990 Impact Assessment, Inc., LaJolla, CA. 
1989-1990 Boeing Aerospace and Electronics, Seattle, WA. 
1989-1990 University of San Francisco, McLaren School of Business, San Francisco, CA. 

   1989-1991 Fred Hutchinson Cancer Research Center, Seattle, WA. 
1990-1991 Boeing Space and Defense Group, Seattle, WA. 

   1991  Battelle Center for Human Affairs, Seattle, WA. 
   1993 University of Minnesota, Institute for Health Services Research. 
   1993 Center for Naval Analyses, Alexandria, VA. 
   1994 British Columbia Institute of Technology, Vancouver, BC. 
   1995 Scarborough Research Corporation, New York, NY. 
   1995 Environmental Law Institute, Washington, DC. 
   1995-2001 U.S. Bureau of the Census, Washington, DC. 

1995 University of Michigan, Institute for Social Research, Ann Arbor, MI. 
   1996 Kennecott Utah Copper, Salt Lake City, Utah. 
   1996 American Association of Retired Persons, Washington, DC. 
   1996-1997 State of Oregon, Portland, OR. 
   1997 Harvard University, Cambridge, MA. 
   1997 Research Triangle Institute, Research Triangle Park, NC. 
   1997 ASI Market Research, White Plains, NY. 
    Emory University, Atlanta, GA. 

2000 Indiana University, Bloomington, IN. 
   2000-2001 Health and Human Services: Office of Inspector General, Washington, DC. 
   2000-2001 National Science Foundation, Washington, DC. 
   2001 Princeton University, Princeton, New Jersey. 
   2001 PA Consulting/Environmental Protection Agency. 
   2001 University of Florida. 
   2001 Research Triangle Institute, Research Triangle, North Carolina. 
   2001 Urban Institute, Washington D.C. 

  2002-2003   Alpha Technologies Systems and US Bureau of the Census. 
  2002-2003   Nielsen Media Research, Clearwater, Florida. 
  2003-2010       Gunnison Consulting and U.S. Bureau of the Census. 
  2004-2007   Economic Directorate, U.S. Bureau of the Census 
  2004-2006    U.S. General Accounting Office, Washington D.C. . 

2005 University of Washington Medical School, Seattle, WA. 
2006 Rochester Institute of Technology, Rochester, NY. 

2007 Environics; Toronto, Canada  
2008 University of South Hampton, United Kingdom 
2008-2009 Bureau of Labor Statistics, Washington D.C. 
2009 Creighton University 

   2010-2012 Fannie Mae/Freddie Mac, Washington D.C. 
   2011 University of Utah  
   2012 Social and Scientific Systems 
   2011-2017 Naval Health Research Center, San Diego, CA 
   2011-2014 Abt/SBRI Associates 
   2012-2014 ENVIRON International  
   2013 Oregon Health Sciences University 
   2013 Freddie Mac, Washington DC 
   2013-2017 University of Nebraska-Lincoln 
   2014 Fannie Mae, Washington DC 
   2014 U.S. Census Bureau, Washington DC 
   2014-2015 Quorum Consulting 
   2014-2015 Johns Hopkins University 
   2014-2019  The Gallup Organization 
   2015-2017 University of North Carolina 
   2015-2016 University of Michigan 
   2015-2016 Federal Reserve Board 
   2015-2019 Experian 

2015-2018 Ramboll ENVIRON 
2015-2018 National Opinion Research Center, University of Chicago 
2017 Penn, Schoen and Berland (Y & R Team) 
2017-2018 University of Michigan 



September, 2021, Don Dillman vita 
 

 
 32 

 2019 SSRS 
 2020-2021 Indiana University 
 2020 Oregon Health Sciences University 
 2020 The Gallup Organization 
 2020 Experian for Federal Housing Finance Agency, Consumer Financial Protection Bureau  
 2020-2021 European Social Survey ERIC London City University 
 2021 Quebec Ministry of Health and Social Issues 
 
J. OTHER PROFESSIONAL ACTIVITIES 
 

1. Professional Meeting Presentations: One hundred seventy-seven (177) scientific papers; organized 
and/or chaired 41 sessions; discussant, 37sessions, 3 roundtables. 

 
2. Committees and Boards of Professional Associations:  Development Committee, Resolutions 

Committee, Membership Committee (Chair), Program Committee, Constitution Committee (Chair), 
Publications Committee (Chair), Nominations Committee and Professional Communication Committee of 
Rural Sociological Society (1974-2007); Program Committee and Publications Committee of Pacific 
Sociological Association (1972-1974); Membership Committee, Program Committee, Strategic Planning 
Committee, Constitution Revision Committee and Council, Secretary-Treasurer, Councilor-at-large, 
President and Past-President of American Association for Public Opinion Research (1986-2004); 
Community Section Liaison Committee, Environmental Sociology Section Council, American Sociological 
Association, Fellows Nomination Committee, Survey Methods Section, and Scientific and Public Affairs 
Advisory Committee , American Statistical Association  (2003-2007). Long Range Strategic Planning 
Committee, American Association for Public Opinion Research (2011-2012). Membership Committee, 
Washington State Academy of Science (2013-2017). American Statistical Association Technical Advisory 
Committee for Revising the Behavioral Risk Factor Surveillance System (2013). Washington Academy of 
Sciences Outreach Committee (2016-2017). Task force on address-based sampling, the American 
Association for Public Opinion Research (2014-2016).  

 
3. Referee and Editorial Responsibilities (Incomplete):  Editorial Board, Public Opinion Quarterly (1983-

1987, 2003 to Present); Advisory Committee (1999-2000); Editorial Advisory Board, International Journal 
of Market Research (2005-present ); Editorial Advisory Board, Field Methods (2004-2007); Editorial 
Board, Bulletin of Survey Methodology (2009), Editorial Board, Social Science Computer Review (2015-
present).  Referee for 10-12 manuscripts per year submitted to various journals, including in the past: 
American Journal of Sociology, American Sociological Review, Rural Sociology, Sociological Quarterly, 
Social Science Research, Housing and Society, Social Forces, Canadian Journal of Sociology, 
Evaluation and Program Planning, Sociology and Social Research, Public Opinion Quarterly, 
Demography, Pacific Sociological Review, Urban Affairs Quarterly, Social Science Quarterly, Journal of 
Leisure Research, Journal of Soil and Water Conservation, Land Economics, Social Science Journal, 
Human Organization, Sociological Inquiry, Growth and Change, Journal of the American Statistical 
Association, Sociological Methods and Research, Housing and Society, Annual Review of Sociology, 
Journal of Official Statistics, Survey Methodology, Psychological Reports, International Journal of Public 
Opinion Research, Qualitative Sociology, Educational Research, Field Research Methods; European 
Survey Methods, Advances in Human Computer Interaction, Science, Evaluation Research.. Reviewer 
(over many years) for research proposals submitted to Competitive Grants Programs of the National 
Science Foundation, Environmental Protection Agency, United States Department of Agriculture, 
National Institutes for Health and Mental Health, Switzerland Science Foundation, Canadian Social 
Research Council, Netherlands Science Foundation and U.K. Economic and Social Research Council. 
Reviewer, National Research Council Expert Panel Reports; Iceland Science Board, Belgium Science 
Board 

 
4. Special Review Panels:  USDA Cooperative State Research Service Reviews of Departments of Rural 

Sociology at University of Wisconsin, Cornell University, Iowa State University, North Carolina State 
University, University of Kentucky, and Montana State University; National Institute for Mental Health 
Research Proposal Review; National Science Foundation and Environmental Protection Agency 
Decision-Making Evaluation for Environmental Policy Panel (1995, 1996, 1997); Department of Sociology 
and Anthropology, North Carolina State University (1999); Survey Research Center, Oregon State 
University (1999); Committee on Visitors, NSF Anthropology, Geography Cluster (1999); Sociology 
Graduate Program, Baylor University (2002); National Institute of Health (2003); National Academy of 
Science: Panel on Review of Census Residence rules (2004-2006; National Institute of Health (2005, 
2006). Review of Survey Research Operations unit of the University of Michigan Survey Research 
Centers (2007) National Academy of Science Panel on Residential Building and Energy Use Surveys of 
Energy Information Administration (2009-2012). Chair of National Academy of Science Panel on 
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Redesign Options for the Bureau of Labor Statistics Consumer Expenditure Survey. (2011-2012). 
National Academies of Sciences, Engineering and Statistics Workshop on Reducing burden of the 
American Community Survey (ACS) and Follow-up Expert Meeting on communication and mail package 
messaging (2016). National Institute of Statistical Sciences (NISS) Panel to Review of National Center for 
Educational Standards non-response challenges (2018). Steering Committee, National Academies of 
Science, Engineer and Medicine, American Community Survey Workshop (2018) 
. 

5. University Addresses and Invited Seminars:  Eastern Washington University (1972); Brigham Young 
University (1974); Utah State University (1974); Iowa State University (1975); Western Washington 
University (1976); Portland State University (1976); University of Idaho (1979); University of Arizona 
(1980);  University of Nevada (1980); University of Wyoming (1980); University of Kentucky (1980); 
University of Wisconsin (1980); University of Georgia (1981); Pennsylvania State University (1981, 
1984); Universities of Mannheim and Heidelberg (joint, 1985); Texas A&M University (1983); Cornell 
University (1984, 1986); University of Leyden (The Netherlands) (1985); Free University and University of 
Amsterdam (joint, 1985); Oregon Health Sciences University (1985); University of Missouri (1986, 1988); 
University of Guam (1987); University of Washington (1987); City University of London (1987); University 
of Louisville (1987); University of North Carolina-Chapel Hill (1988); Marshall University (1988); 
Manchester College (1989); Bemidji State University (1990); North Carolina A&T University (1990); 
University of Washington (1991, 1992); Purdue University (1991); University of Maryland (1991, 1992); 
USDA Graduate School (1992); University of Colorado at Boulder (1992); Pennsylvania State University 
(1992); University of Minnesota (1993); Louisiana State University (1993); Iowa State University (1993); 
Texas A&M University (1994); North Carolina A&T University (1994); Emory University (1994); 
Nussbaum Symposium, North Carolina State University (1995); University of Michigan (1995); 
Mississippi State University (1995); University of Arkansas (1996); University of Washington (1997); 
University of Maryland/University of Michigan (1997); University of Michigan (1999); University of 
Mannheim/ZUMA (2000); Oregon State University (2001); Iowa State University (2001); University of 
Nevada-Las Vegas (2001);  Western Ontario University (2002); Brigham Young University (2004); York 
University (2005); University of Missouri--Columbia (2005); City University, London (2005); University of 
Texas, San Antonio (2007). Iowa State University (2007), University of Nebraska-Lincoln (2008), Utah 
State University (2008), University of Michigan (2008); University of Alberta (2009).University of Florida, 
Gainesville (2010); Bordeaux University, Lyon University, Paris University and New York University in 
France (2010);. Oregon State University (2010); Florida State University (2011); Peking University, 
Beijing, China (2011); Mississippi State University (2011); South Dakota State University (2012); 
University of Kentucky (2012). Oregon State University (2013); University of Florida (2014). Department 
of Statistics, Iowa State University (2015). School of Economics, Washington State University (2015). 
Sociology Department, University of Nebraska (2016); Pennsylvania State University M.E. John Lecture 
(2019); Joint Program for Survey Methods (JPSM) Distinguished Lecture, University of Maryland (2019); 
Auburn University Agricultural Education graduate program (2020). 

 
5. Keynote and Major Invited Presentations:  National Conservation Tillage Conference (1984); North 

Central Region Agricultural Deans and Directors Conference on Issues Facing Agriculture (1985); 
American Association of Housing Educators (1985); National Community Resource Development 
Program Leaders Workshop (1985); Washington Planning Association (1985); American Agricultural 
Economics Association Conference on the 21st Century (1985); Cornell University Biennial Extension 
Conference (1986); University of Guam Annual Extension Conference (1987); Expert Seminar on Survey 
Methods, Amsterdam, The Netherlands (1987); European Conference on Mail and Telephone Survey 
Methods, Mannheim, West Germany (1987); Economic and Social Research Council Postal Survey 
Seminar, London, England (1987); Washington State University All-Faculty Extension Conference 
(1987); State Councils of Government Jobs, Education and Technology Conference (1987); Great Plains 
Agricultural Conference (1987); North Dakota Rural Health Conference (1988); Small Community 
Revitalization Forum (1988); The Ireland Agricultural Institute Information Technology Conference (1988); 
USDA Rural Intercity Transportation Seminar (1988); Kellogg National Fellowship Program Seminar 
(1988); Utah Rural Economic Summit (1988); National Agriculture and Natural Resources Program 
(1988);  Leaders Workshop (1988);  Minnesota Extension Service Agricultural Program Planning 
Conference (1989); National Rural Data Needs Conference (1989); American Agricultural Economics 
Association workshop, New Directions in Data, Information Systems and Their Uses (1989); National 
Conference of State Legislators (1989); U.S. West Telecommunications and Economic Development 
Seminars (1989-90); Annenberg Washington Conference on Rural Telecommunications (1990); Wilson 
National Rural Libraries Symposium (1990); National Extension Computer and Telecommunications 
Conference (1990); Minnesota-US West Direct Dialogue State Advisory Board (1990); National Rural 
Planning and Development Conference (1991); Virginia Rural Environment and Planning Conference 
(1991); Lincoln Trails Libraries 25th Anniversary Symposium (1991); American Educational Research 
Association (1992); Cooperative Extension Southern Joint Region Program Committee (1992); Fort Hays 
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State College Conference on Telecommunications and Rural Development (1992); National Rural 
Studies Symposium (1992); American Association for Vital Health Records (1993); Missouri State 
Census Data Users Conference (1993); Nebraska Department of Economic Development (1993); Inland 
Northwest Partnership (1993); Information Technology Conference, Aurora, Nebraska (1994); 
Technology Conference, Westpoint, Nebraska (1994); Banquet speaker, U.S. Bureau of the Census 
Annual Research Conference (1994); American Marketing Association Marketing Research Conference 
(1994); Southern Demographic Association (1994); American Pharmaceutical Association (1995); 
National University Continuing Education Association (1995); Statistics Canada (1995); Mississippi State 
Cooperative Extension (1995); National Association of State Universities and Land Grant Colleges 
(NASULGC) (1995); Academia Scinica, Taipei, Republic of China (1996); U.S. National Performance 
Review Customer Satisfaction Workshop (1996); Southern Extension Administrators (1996); Rural 
Libraries Association (1997); Washington Statistical Society (1997); the Gallup Organization (1998); 
National Center for Disease Control (1998); Federal Computer-Assisted Survey Information, Federal 
CASIC 3 Conference (1999); The Gallup Organization (1999); International Field Directors and 
Technologies Conference (1999); Iowa Farm Forum (2000); U.S. Census Millennium Speakers Series 
(2000); Gallup World Conference (2000); University of Nebraska Survey Symposium (2000); Amsterdam 
Conference on Nonresponse in Surveys (2000); Fourth International Conference on Social Science  
Methodology, Cologne, Germany (2000); New York Chapter American Association for Public Opinion 
Research (2001); Washington/Baltimore Chapter American Association for Public Opinion Research 
(2001); The Gallup Organization (2001); Swedish Statistical Society 100th Anniversary Meeting (2001); 
Pacific Chapter of American Association for Public Opinion Research (2001); The Gallup Organization 
(2001); New England Chapter of American Association for Public Opinion Research (2002); Spokane 
Public Relations Society (2002); Field Directors and Technologies Conference (2002); International 
Sociological Association (RC-33) (2002); Gallup Europe in Brussels, Belgium (2003);  Southern Chapter 
of American Association for Public Opinion Research (2003); American Evaluation Association (2003); 
Gallup World Conference (2003); German On-Line Research Association (2004); American Institutional 
Research Association (2004); The Gallup Organization (2004); 8th Health Survey Methods Conference 
(2004); eHealth National Cancer Institute (2005); Center for Comparative Social Surveys, London (2005); 
European Science Foundation Exploration Workshop on Internet Survey Methodology (2005). Eleventh 
Annual National Graduate Education and Research Conference on Hospitality and Tourism (2006) 
International Workshop on Business Survey Methods (2006); FEDCASIC, Washington D.C. (2006); NIH 
PROMIS conference, Washington D.C. (2006); ESOMAR Web Panel Research Conference, Barcelona, 
Spain (2006), Flake-Wilkerson Methodology Conference (2007), International Field Directors and 
Technologies, Santa Monica, CA (2007). International Conference on Establishment Surveys (ICES) III 
(2007). Council on Market and Opinion Research (CMOR) Conference on Respondent Cooperation, Las 
Vegas, NV (2008);  FEDCASIC, Washington D.C. (2008);  Westat, Rockville, MD (2008);  University 
Priority Program for Survey Methodology, Bremen, Germany (2009). Federal Workshop on Household 
Surveys (2010). The Tyner Lecture, Florida State University (2011). Keynote, Federal Committee on 
Statistical Methodology, Washington D.C. (2012). Howard Beers Invited Lecture, University of Kentucky, 
Lexington (2012). Federal Economic Statistics Advisory Committee Presentation of the National 
Academies CE Panel Final Report (2012). Keynote for Second Graduate Deans Workshop on 
Institutionalizing Interdisciplinary Graduate Education, Arlington, VA (2012). Keynote: Swedish Annual 
Conference on Official Statistics, Stockholm, Sweden (2013); Keynote for International Field Directors 
and Technologies Conference, Pasadena, CA (2014). Keynote, WEBDATANET Conference; Salamanca, 
Spain (2015); The Gallup Organization (2015); National Academies Committee for National Statistics 
(2015) National Academies Public Seminar; Invited Discussion on Plans for the 2020 Decennial Census 
(2015) National Academies Workshop on Respondent Burden in the American Community Survey: How 
response can be improved (2016). U.S. Census Bureau The Promise and Perils of Web-push 
Methodologies (2016). Statistics Canada French Speaking Conference on Survey Methodology (2016). 
President’s Invited Address, Statistical Society of Canada (2017). Keynote for 28th Workshop on 
Nonresponse in Household Surveys, Utrecht The Netherlands (2017). Keynote for Nations Conference of 
European Statisticians, Ottawa, Canada. October (2017). Invited Portal Session, American Association 
for Public Opinion Research (2018) GESIS, University of Mannheim, Germany (2018) CAHPS (Customer 
Assessment of Health provider Systems, Washington DC) (2018). NatCenter/ESS/City University, 
London U.K. (2018); Keynote for Association of Academic Survey Research Centers, Virtual Meeting 
Pullman, WA (2020; Keynote for 30th anniversary meeting of Nonresponse Error Workshop, Virtual 
Meeting originally planned for Orebro, Sweden.(September 2020).  

 
7. Survey Short Courses, Workshops and Webinars:  Distinguished Trainer, two-day seminar, Ohio 

Department of Mental Health (1984);  Seminar leader for intensive USDA-CSRS sponsored one-week 
workshop on improvement of survey research skills for 30 faculty from the "1890" Land-grant Colleges 
and Universities (1984); Application of the Total Design Method to the Dutch and German situations 
sponsored by the German Center for Survey Methods and Analysis (1985);  Washington State 
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Legislative Committee Staffs (1987); American Statistical Association Tutorial (1987); American Hospital 
Association (1987); Council for Advancement and Support of Higher Education (1987); Center for Health 
Research (1987); U.S. General Accounting Office (1988); College of Education Distinguished Scholar 
Fund, Marshall University (1988); Department of Community Development, University of Missouri (1988); 
Inspector General's Office, U.S. Department of Social and Health Services (1988); New York Chapter of 
American Association for Public Opinion Research (1989); Council on Hotel, Restaurant, and Institutional 
Education (1989); Seattle Area Research and Evaluation Network (1989); Washington State Community 
College Board Student Outcomes Conference (1990); Evaluation and Inspections, U.S. Department of 
Social & Health Services (1990); Washington State Department of Revenue and Olympia Economists 
Club (1990); Pittsburgh Chapters of International Business Communicators and Market Researchers 
(1991); Seattle Research Forum (1991); Ohio Program Evaluators Group (1992); U.S. General 
Accounting Office (1992, 1993); American Statistical Association Tutorial (1992); University of 
Maryland/Michigan Joint Program in Survey Methodology (1993, 1994, 1996); British Columbia 
Provincial Government (1993); Demographic Surveys Division, U.S. Bureau of the Census (1993); Forms 
Development Branch, U.S. Bureau of the Census (1994); Statistics Sweden (1994); Economic Area, U.S. 
Bureau of the Census (1994); Ag Satellite Program Evaluation Course Broadcast (25 sites; 1995); 
Washington State University Short Course  (1995); Advanced Micro Devices (1995); British Columbia 
Wildlife Advisory Panel (1995); Canadian Evaluation Society Chapter, St. John's, New Foundland (1996); 
Washington Health Services Survey Workshop (1996); The Gallup Organization (1996, 1997, 1998); 
New York AAPOR Chapter (1996); U.S. Bureau of the Census (1996); Puget Sound Research Forum 
(1997); American Marketing Association Tutorial (1997); Statistics Sweden (1997); Energy Information 
Administration (1997); University of Michigan Survey Institute (1997); Evaluator's Institute (1997); 
Canadian Evaluation Society (1998); Joint Program for Survey Methodology (1998); United Services 
Automobile Association (USAA) (1998); Research Triangle Institute (1998); University of Michigan 
Survey Research Institute (1999); Missouri State Government (1999); Washington State Government 
(1999); University of Minnesota Clinical Outcomes Workshop (1999); Joint Program for Survey 
Methodology (2000); American Association for Public Opinion Research Annual Meeting (2000); 
International Conference on Establishment Surveys (2000); Health and Human Services Office of 
Evaluation and Inspections (2000); National Opinion Research Center (2000); American Evaluation 
Association (2000); Graduate Education Research Conference in Hospitality and Tourism (2001); 
Statistics New Zealand (2001); Health & Human Services Office of Evaluation and Inspections (2001); 
Swedish Statistical Society (2001); British Columbia Provincial Government (2001); University of West 
Virginia (2001); Evaluator's Institute (2002); Western Ontario University Medical School (2002); 
Australian Bureau of Statistics (2002); Joint Program for Survey Methodology (2002); NSF Science 
Resource Statistics;  USDA-NASS (2002); American Association for Public Opinion Research (2003);  
Evaluators Institute (2003); Economic Area U.S. Bureau of the Census (2003); International Statistical 
Institute, Berlin (2003); Economic Area U.S. Bureau of the Census (2004); German On-Line Research 
Association (2004); Evaluators Institute, twice, (2004); Group Health Cooperative, Seattle (2004); Pacific 
Chapter Am. Association for Public Opinion Research (2004); Evaluator’s Institute (2005); Joint Program 
for Survey Methods (2005); U.S. General Accountability Office, (2005); University of North, Carolina 
Chapel Hill (2005); AAPOR (2005); Statistics Sweden (2005); University of Missouri, Columbia (2005); 
Evaluators Institute—twice--(2006); Joint Program for Survey Methods (2006); Evaluators Institute—
twice--(2007); University of Hawaii (2007); Utrecht University, The Netherlands (2007); Statistics Norway 
(2007); Southern Association for Public Opinion Research (2007); Economic Directorate, U.S. Bureau of 
the Census (2007); ODUM Institute, University of North Carolina, Chapel Hill (2007);  University of 
Maryland/Michigan Joint Program for Survey Methods, Washington D.C.(2007).  U.S. Bureau of Labor 
Statistics (2007).  Evaluators Institute, San Francisco (2008); Washington D.C. (2008);  Rural 
Sociological Society (2008);  Department of Defense Language School, Monterey (2008);  Pacific 
Chapter of Public Opinion Research (2008); Evaluators Institiute, Chicago (2009); Centers for Disease 
Control, BRFFS Conference, Atlanta (2009). American Association for Public Opinion Research, 
Hollywood, FL (2009); International Field Directors and Technologies, Del Ray, Fl (2009); Evaluator’s 
Institute, Washington D.C. (2009) Rural Sociological Society, Madison, Wisconsin (2009); Canadian 
Evaluation Society, Ottawa (2009); University of North Carolina, Chapel Hill (2009), Joint Program for 
Survey Methods, Arlington, VA (2009); Evaluators Iinstitute, San Francisco (2009). Center for Disease 
Control, BRFFS Conference, San Diego (2010). Evaluators Institute, Washington D.C. (2010). 
Evaluator’s Institute, Ottawa, Canada (2010); ASA/AAPOR Webinar (2011); American Association for 
Public Opinion Research (2011); Evaluators Institute, Washington D.C. (2011); Emory University 
Webinar (2011); Pacific Association for Public Opinion Research (2011); .Odum Institute, University of 
North Carolina—Chapel Hill (2011); Joint Program for Survey Methods, Washington D.C. (2011); Howard 
Beers Invited Workshop, Lexington, KY (2012).). U.S. Federal Reserve System Roundtable on Mixed-
Mode Survey Design (2012) Seattle: 18th Annual Graduate Education and Graduate Student Research 
Conference in Hospitality and Tourism Statistics (2013). Sweden, Stockholm. Central Bureau of Statistics 
(2013). New York Chapter of the American Association for Public Opinion Research (2013), Odum 
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Institute, University of North Carolina (2013); Pacific Association for Public Opinion Research (2013). 
University of Maryland/Michigan Joint Program for Survey Methods, Washington D.C.(2014);  American 
Association for Public Opinion Research (2014); Statistics Korea 6th International Conference on Internet 
Surveys and Survey Methodology Tutorial, Daejeon (2014). GESIS Institute workshop, Mannheim, 
Germany (2014).ICF International, Shady Grove, Maryland (2015); University of North Carolina (2015); 
The Gallup Organization (2015); U.S. Census Bureau (2016). Rural Sociological Society (2016); 
American Association for Public Opinion Research March Webinar on Mixed-Mode Surveys (2017); 
Odum Institute Visual Design Short Course, University of North Carolina (2017); Australian Bureau of 
Statistics, Melbourne (2018); Kanter Public, London UK (2018). West Ed, San Francisco (2018). 
American Association for Public Opinion Research short course (2019). Webinar. American Association 
for Public Opinion research, Three decades of advancing survey methodology (2021).  Webinar World 
Association for Public Opinion Research, Adapting Push-to-Web Survey Designs for Use in Different 
Countries and Situations (2021). Webinar, Why Presidential Polls are Sometimes Wrong (Vi Public 
Affairs) Palo Alto. April 2021). Career Development Perspectives  webinar, Pacific Association for Public 
Opinion research (April 2021) 

 
 8. Legislative Testimony:  Washington Joint Select Committee on Telecommunications (1985, 1987); 

Washington House Committee on Agriculture and Rural Affairs (1987); Washington House Committee on 
Economic Development (1987); U.S. Senate Committee on Small Business (1988); Washington House 
Committee on Energy and Transportation (1989); Joint Clearinghouse on the Future, U.S. Congress 
(1992). 

 
   9. Faculty Associate for Visiting Fulbright Scholars and Service on external Graduate Student Committees: 

 Anton Nederhof, Fulbright, from the University of Leiden, The Netherlands (1982); Edith de Leeuw, 
Fulbright from the Vrije University, Amsterdam, The Netherlands (1987). Ph.D. committee member, Edith 
de Leeuw (1992), Vera Toepoel, Tilburg University, The Netherlands. (2008). Rachel Levenstein, 
University of Michigan (2010).  

 
10. Advisory Board and Research Committee Responsibilities:  Western Region Social Research Advisory 

Committee (1973-1976, Chair 1975); Western Rural Development Center Advisory Committee (1973-
1989, Chair 1982); Partnership for Rural Improvement Regional Coordinating Committee (1976-1981, 
Chair 1976-1977); State Board of Directors Family-Community-Leadership (1980-1983, Secretary 1982); 
USDA National Rural Development Advisory Council (1986-1988); Northwest Policy Center Leadership 
Council (1988-1991); Rural Telecommunications Advisory Committee, the Aspen Institute (1989-1990); 
USDA Extension Future Applications of Computer Technology Task Force (1990-1991); Research 
Triangle Institute/Health Care Finance Administration Research Advisory Panel (1995-1996); Gallup 
Advisory Board of Senior Scientists (1995-98); National Research Council Panel on Survey of Earned 
Doctorates (1996-1997); National Science Foundation, Social, Behavioral, and Economic Directorate 
Advisory Committee (1997-1999); University of Nebraska Gallup Institute Advisory Board (1997-2001); 
Advisory Committee, National Science Foundation Research Facilities Survey (2002); Chair, W-183 
Regional Research Committee on Rural and Agricultural Surveys (2000-2003); Chair, WERA1001, 
Coordinating Committee for Reducing Error in Rural and Agricultural Surveys (2003-Present); Federal 
Economic Statistics Advisory Committee through Department of Labor (2006-2009). Federal Economic 
Statistics Advisory Committee to Bureau of Economic Analysis (Reappointed 2009-2012) Bureau of 
Labor Statistics and Census Bureau through Department of Commerce (2013-2016); LISS International 
Advisory Committee for Web Panel, Tilburg University, The Netherlands (2008 to 2012); Washington 
Academy of Sciences Review and Membership Committees (2011-present). American Statistical 
Association Advisory Committee for CDC Behavioral Risk Factor Surveillance System (2013); National 
Academies Steering Committee for NSF Nonprofit Survey of Research and Development Expenditures 
(2014); Expert Advisory Committee for U.S. Department of Transportation National Household Travel 
(2014-2017; Advisory Committee to GESIS Panel Survey of German Households (2014-Present). 
National survey of Children’s Health Technical Expert Panel, 2015-Present). Chair, Advisory Board to 
NASA Science Knowledge Surveys conducted for University of Michigan (2017-2018); Advisory Board to 
JUST Capital Rankings of America’s Most JUST Companies (2017-2018)..Measuring Attitudes on 
Abortion, Indiana University (2019-2021). 
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11. Graduate Student Committees Chaired:  Ten (10) Masters of Arts. Thirty (30) PhDs, including: 
 

  1972: James A. Christenson 1978: Ivan Lee Weir 2006: Michael Stern 
   Russell Paul Dobash 1980: Kenneth R. Tremblay, Jr. 2007:    Leah Christian 
          1973: Franklin D. Wilson 1982:    Peter Hirschburg 2007: Kazumi Kondoh 
   John V. Hoerner, Jr. 1985 Abduhl-Razzag Al-Zahrani 2008: Jessica Crowe 
  1974: Jay Ellis Goldstein  Omaima Al-Jibouri 2010: Taj Mahon-Haft 
   James H. Frey 1986 Bette (Griffith) Dickerson 2012: Benjamin  Messer 
   M.S.N. Rau 1989:  John C. Allen 2013:  Michelle Edwards 
   1975: Annabel Kirschner Cook 1991:    Donald Martin Beck 2015.  Feng Hao 
   1976: Richard R. Fernandez 1992: Simeon Hein 2018: Pierce Greenberg 
   Sharon J. Rogers 1994:  Todd Rockwood 2019:      Jonathan Schreiner 
       

12. Service to Washington State University:  Forty-seven years of administrative leadership as Chair, 
Department of Rural Sociology (1973-1981); Acting Cooperative Extension Program Leader for 
Community Resource Development (1978); Acting Chair, Department of Child and Family Studies (1984-
1985); Director of Social & Economic Sciences Research Center (SESRC) (1986-96), Deputy Director for 
Research (1996-Present). Major administrative accomplishment for the University was to develop the 
SESRC’s survey capability for teaching and research, as well as to provide service to the University and 
state of Washington.  During tenure as Director of the SESRC, extramural funds of nearly $1,000,000 per 
year were obtained, supporting an average of 14 full-time staff and nearly 100 student employees who 
worked on an average of 48 projects per year for faculty, WSU support units, and Washington state 
agencies.  Funds from those projects provided the infrastructure and project opportunities for conducting 
fundamental research on the improvement of survey methods published by SESRC staff, and for 
teaching 271 graduate students (through May 2021) who, since 1987, have enrolled in the graduate 
survey practicum (Sociology 525) I have taught. Other service includes providing informal consultation on 
hundreds of faculty and student surveys, sometimes involving a few minutes and in other cases requiring 
several days of effort. Also served on numerous departmental, college, and university-wide committees. 
Since spring semester 2016 have co-taught graduate seminar on “Providing Survey Design Consultation” 
in conjunction with opening of SESRC Survey design clinic. Fall semester 1918, six sociology graduate 
students participated. Spring Semester, 2021,  

 
 

K. MEMBERSHIPS 
 

Professional: American Association for the Advancement of Science (Elected Fellow, 1987) 
American Association for Public Opinion Research (Elected President, 2000-2001) 
American Sociological Association 
American Statistical Association (Elected Fellow, 1995) 
European Survey Research Association  
International Sociological Association 
Rural Sociological Society (Elected President, 1983-1984) 
World Association for Public Opinion Research 
Washington State Academy of Science (Elected Member, 2010) 
 

Honorary:  Phi Kappa Phi 
Alpha Kappa Delta 
Gamma Sigma Delta 
Alpha Zeta 
 
 


