Joao A. Rodrigues
1475 Glenn Terrell Mall, Pullman, WA, 99163 | j.rodrigues@wsu.edu
	EDUCATION	
2025 – present	M.A. in Sociology 
Washington State University (WSU), Pullman, Washington, United States
2019			M.S. in Agribusiness and Development, Non-degree Seeking 
São Paulo State University (UNESP), Tupã, São Paulo, Brazil
· Completed a 60-hour master's level course in Society and Nature as a special student during undergraduate studies.
2019			B.S. in Business (GPA 3.80)
São Paulo State University (UNESP), Tupã, São Paulo, Brazil

	PROFESSIONAL EXPERIENCE	
2025 – present	Graduate Teaching Assistant
Washington State University, Pullman, Washington, United States
· Assist with course execution by supervising activities, grading assignments while maintaining accurate records.
· Support course-related communications, including email and the learning management system (e.g., Canvas). 
· Participate in scheduled meetings, training, and literature reviews relevant to the course topic.
2023-25	Senior CRM Analyst
The Mosaic Company, São Paulo, SP, Brazil
· Mapped the customer journey, identifying points for improvement and opportunities to create delight.
· Facilitated relationships and connections between The Mosaic Company Leadership and key accounts.
· Developed strategies for implementing and promoting the loyalty program to our customers.
2022-23	Marketing Analyst (Customer Experience)
Nutrien Ag. Solutions, São Paulo, SP, Brazil
· Mapped the contact processes between Customer and Company.
· Fostered a culture of continuous improvement, oriented towards excellence, to simplify workflows.
· Oversaw the Customer Excellence team addressing customer complaints, suggestions, and inquiries.
2022-22	Junior Marketing Analyst (Customer Experience) 2021-22	Marketing Assistant (Customer Experience)
2020-20	Marketing Intern (Customer Experience)
Yara International, São Paulo, SP, Brazil
· Planned and executed market research, including Net Promoter Score (NPS) and customer satisfaction.
· Generated and analyzed Customer Relationship Management (CRM) indicators: customer insight report.
· Mapped the customer journey, identifying pain points, touchpoints, and opportunities for experience improvement.

	RESEARCH EXPERIENCE	
2019-21	Undergraduate Research
· “The intangible value of geographical indications”
Advisor Dr. Ana Elisa Bressan Smith Lourenzani, UNESP, Tupã, SP, Brazil.

2019-21	Associate Member – Research Group on Family Farming and Sustainability
Coordinators: Dr. Ana Elisa Bressan Smith Lourenzani and Dr. Andrea Rossi Scalco, UNESP, Tupã, SP, Brazil.

2016-20	Associate Member – Research Group on Democracy and Social Management
Coordinator: Dr. Nelson Russo de Moraes, UNESP, Tupã, SP, Brazil.

2018-19	Undergraduate Research
· “Consumption of products with local and social reputation labels” Advisor Dr. Andrea Rossi Scalco, UNESP, Tupã, SP, Brazil.

Undergraduate Research
2018-20 “Analysis of Brazilian Indigenous Public Policy”
2017-19 “Public Policy and Development of Traditional Brazilian Communities” 
2017-18 “Study on the evolution of the rights of Indigenous people in Brazil”
 2016-18 “The Incubator of Popular Associations and Cooperatives in Traditional Communities” 
 Advisor: Dr. Nelson Russo de Moraes, UNESP, Tupã, SP, Brazil.

	ACADEMIC EXPERIENCE	
2025 (Fall)	Graduate Teaching Assistant (WSU)
· Course: Sociology of Food

2025 (Fall)	Graduate Teaching Assistant (WSU)
· Course: Sociology to introduction

2019	Undergraduate Teaching Assistant (UNESP)
· Course: Interdisciplinary Guided Research I

2018-19	Journal Reviewer and Editor
· Observatory Journal – ISSN 2447–4266
Coordinator: Dr. Nelson Russo de Moraes, UNESP and Co-coordinator: Francisco Gilson Rebouças Porto Junior, UFTO.

2018	Book Editor
· Indigenous Peoples and Traditional Communities: Research and University Extension Work. Moraes, N. R.; Baptaglin, L. A.; Morales, A. G.; Melo, V. G. N.; Rodrigues, J. A. (Orgs.)

	TECHNICAL SKILLS	
Power Business Intelligence • Trello • Monday • Agile Methodology • Customer Relationship Management – CRM (Salesforce) • Software: Stata, SPSS25, StArt, Atlas.ti, Visio, and SurveyMonkey.

	SCHOLARSHIPS AND AWARDS	
2019-21	Undergraduate Research Assistantship
Institutional Scientific Initiation Scholarship Program (PIBIC) by CNPq, Brazil

2018-19	Undergraduate Research Assistantship
Pro-Rectory of Research (ProPe), UNESP, SP, Brazil.

Undergraduate Honors
2024	Recognition for Outstanding Submission One of the 15 out of 99 accepted submissions selected for fast-track publication in partner journals (Electronic Journal of Digital Skills for Family Farming, FIBinova Journal, Brazilian Journal of Biosystems Engineering and Observatory Journal) V International Symposium on Agribusiness and Development, Tupã, SP, Brazil
2019	Classified as 4th in the GPA Ranking of Business Undergraduate Students.
2019	Recognized with 5th in the Best Conference Paper Award at the 31st Scientific and Technological Initiation in Human Sciences, UNESP - Undergraduate Research Conference.
2018	Recognized with 3rd place in the Best Conference Paper Award at the 12th Scientific and Technological Initiation in Human Sciences, Adamantina University Center (UniFAI) - Undergraduate Research Conference

	PUBLICATIONS	
Journal Articles
2023	Rodrigues, J. A. and Lourenzani, A. E. B. S. (2023). “Organizational arrangement in the Region of Garça/SP from the perspective of the LAFS approach: Structuring social actors – coffee growers and support institutions.” GeoJournal. 88(2). DOI: 10.1007/s10708-023-10990-8.

2023	Cardoso, V. A.; Rodrigues, J. A.; Negreti, A.; Lourenzani, A. E. B. S. (2023). “Geographical Indications through the perspective of sustainable development.” Observatory Journal, 9(1). DOI: 10.20873/ uft.2447-4266.2023v9n1a43pt.

2023	Rodrigues, J. A. and Scalco, A. R. (2023). “The Consumption of food products in short chains: the case of social and reputational labels.” Observatory Journal, 9(1). DOI: 10.20873/uft.24474266.2023v9n1a 20pt.

2022	Scalco, A. R.; Oliveira, S. C. Ganga, G. M. D.; Cipriano, J. M.; Rodrigues, J. A. (2022). “The quality turn in long distribution chains.” (In Portuguese), Development and Environment, 59(1). DOI: 10.5380
/dma.v59i0.76411.

2021	Rodrigues, J. A.; Moreno, D. G.; Souza, F. C.; Moraes, N. R. (2021). “Indigenous public policies: State domination.” (In Portuguese), Research, Society and Development, 10(3). DOI: 10.33448/rsdv10i3.1310 4.

Paper Accepted for Publication
2025 	Hamada, C. S.; Scalco, A. R. and Rodrigues, J. A. (2025). “Product quality: The perception of
consumers of organic agriculture at an agri-food fair.” Observatory Journal.

Book chapters
2023	Rodrigues, J. A. and Lourenzani, A. E. B. S. (2023). “Geographical Indications and Localized Agri-food Systems: A Review.” In: Intellectual Property, Development, and Innovation: Future Perspectives.

2019	Rodrigues, J. A.; Hamada, C. S.; Morales, A. G.; Rigoldi, A. G. M. (2019). “Latvians of Varpa: Influences of immigration in the development of local tourism.” (In Portuguese). In: Indigenous Peoples and Traditional Communities: Research and University Extension Work (Vol. 3).

2019	Lima, A. T.; Rodrigues, J. A.; Moraes, N. R. (2019). “Indigenous peoples in Brazil: The historical development of rights and public policies.” (In Portuguese). In: Indigenous Peoples and Traditional Communities: Research and University Extension Work (Vol. 3).

2018	Rodrigues, J. A.; Lima, A. T.; Moraes, N. R.; Sanches, M. E. S.; Souza, I. M. S. (2018). “Demarcation of Indigenous lands in the Paulista West: Formation of the Indigenous Vanuire Community (Arco-Íris/State of São Paulo/Brazil).” (In Portuguese). In: Indigenous Peoples and Traditional Communities: Research and University Extension Work (Vol. 2).

2018	Rodrigues, J. A.; Hamada, C. S.; Marques, A. R. S.; Ruiz, S. C. M.; Nunes, S. G. C.; Moraes, N.
R. (2018). “Cooperation for development via corporate social responsibility: Study of the partnership between the HSBC bank and the traditional community of Geraizeiros da Matinha (Guaraí/State of Tocantins/Brazil).” (In Portuguese). In: Indigenous Peoples and Traditional Communities: Research and University Extension Work (Vol. 1).

    CONFERENCE ACTIVITY	
2024	Rodrigues, J. A. and Lourenzani, A. E. B. S. “Unlocking local Identity and history: The power of intangible value on specialty coffee labels.”, 2024. International Symposium on Agribusiness and Development, Tupã, SP, Brazil. (Talk and Scientific Conference Proceeding)

2023	Rodrigues, J. A.; Lourenzani, A. E. B. S.; Cardoso, V. A.; Negreti, A. “Geographical Indications through the perspective of sustainable development.” (In Portuguese), 2023. International Symposium on Agribusiness and Development, Tupã, SP, Brazil. (Talk and Scientific Conference Proceeding)

2020	Rodrigues, J. A. and Lourenzani, A. E. B. S. “Review systematic literature (RSL): Localized Agrifood Systems and Geographical Indications.” (In Portuguese), 2020. UNESP Undergraduate Research Conference, Tupã, SP, Brazil. (Talk and Scientific Conference Proceeding)

2020	Rodrigues, J. A. and Lourenzani, A. E. B. S. “The intangible value present in the commercialization of coffee: Product differentiation strategies.” (In Portuguese), 2020. UniFAI Undergraduate Research Conference, Adamantina, SP, Brazil. (Talk and Scientific Conference Proceeding)

2019	Rodrigues, J. A. and Scalco, A. R. “Perception of consumption of agri-food products with labels of local and social reputation”. (In Portuguese), 2019. UniFAI Undergraduate Research Conference, Adamantina, SP, Brazil. (Talk and Scientific Conference Proceeding)

2019	Rodrigues, J. A. and Scalco, A. R. “Consumption of products with local and social reputation labels.” (In Portuguese), 2019. UNESP Undergraduate Research Conference, Tupã, SP, Brazil. (Poster and Scientific Conference Proceeding)

